Using a learning management system (LMS) and certification program to

enhance provider support and fidelity of implementation for PositiveLinks (PL) HR UNIVERSITYsVIRGINIA

1University of Virginia, Department of Psychiatry and Neurobehavioral Sciences Contact: Michelle Hilgart, MEd, PhD mh2zf@virginia.edu
Michelle Hllgart‘, Karen Ingersoll1, Ava Lena Waldmanz, Rebecca Dllllnghamz 2University of Virginia, Department of Infectious Disease and International Health . .

Introduction ; & | Results

A critical component of patient support programs aimed at _"_‘-'-_: : - - ‘ Feasibility and Acceptability Net Promoter Score
improving adherence is the quality of provider support =

offered. This project focuses on using a learning management ( il

system (LMS) and certification program to enhance provider
support and fidelity of implementation for PositiveLinks (PL),
a clinic deployed mobile technology to improve engagement
Wlth H |V care. PL Portal Certification for Providers start screen

How likely are you to recommend PositiveLinks
96% to a colleague or friend who works with people
Very easy to use living with HIV?

PositiveLinks Provider Portal
ap or click each item to learn about using PositiveLinks Portal

Greater collaboration Consistency in care
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For moré ?nformaFion on PL Very hEIpful

Opportunities for community building

Description

PL is a smartphone-based platform

developed in a user-centered

approach with people living with HIV. . . = —_— = = -
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The app provides daily medication The certification program offers a E A - E 3 E @ o U

reminders, check-ins about mood and . . .
) . way to shape provider attitudes ADC P rig 0 0 E
stress, educational resources, social . . . PL Portal select module screen
toward using PL with patients,

support, and an ability to message support subjective norms around L L : :

pogderEglniREpaHentaslcalled quality care, and set the conditions e CONGRATULATIONS! 0 20 40 60 80 100 inerease repport

members and individuals on the . ) - . .
i for providers’ perceived behavioral Michelle n=112
healthcare team are called providers. . .
control in using PL.

please visit us online:
www.PLvirginia.org B =

Increase social support Client-centered

Greater contact

|mpr0ve engagement Show Lab results

More communication

Promote self-monitoring

Better eligibility management
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More connected

Improve quality of care

Greater opportunities for support

Keep appointments

You are now certified on the

The PL certification program uses an - A Participants indicated to what extent each term applied to the LMS and How wiill using PL change your pl’aCtiCE?
. . A E £ the upper right corner of the Certification using the 3-point scale provided. ‘Very easy to use’ ‘Somewhat . X
LMS.tO disseminate an.d traCk‘ Thls.ca.\s.e study presents. . browser widow 0 cose . easy to use’ ‘Not at all easy’; Very helpful’ ‘Somewhat helpful’ ‘Not at all Packed code cloud of responses shows providers were actively
provider engagement in learning fea5|b|I|ty and acceptablllty i2 Closing the browser records your score. helpful! IBM SPSS Statistics and Dedoose applications were used to analyze thinking about how they p|anned to use PL in practice.
modules about PL and scores on data from providers (n = 112) ﬁ«m}‘“‘ the collected data.
certification tests. i WS
using the PL LMS. Provider Bt
Certification screen

Methods and Participants Discussion
BEfo.re or dur‘lng T faereei HLEE i ” Number of Providers by Role Key Aims & Benefits of Certification Recommendations
sessions, April 2018 through October 2 (n=112) 19
2020, providers were introduced to . - . L T ho devel tient adh
e (VIS £ e mer e e . . e Builds PositiveLinks program awareness. SEITE WA EISVE o PEES ERINErEEE
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program. Providers were given login ) 6 6 e Provides a process to onboard all providers. programs may enhance the quality of
details and asked to complete the ) N - e Cultivat ity of i ing PL their program, and adoption and uptake
online certification at their Doctors Medical Mental Health Nurse Social itz a) dali ey el stk Wl Pl of program use, by implementing a
convznience- Aftelz C;rﬁfying, | Community entth Case Mgrs Providers Practitioners o Workers II\’jharmacist e Enables a shared vision of what PL is and how it works learning management system and
providers were asked to complete a Non-Medical utritionist . . . . . e 3
survey to assess the feasibility and Health Workers Educators Case Mgrs Nurses Administrators Med Students e Sets conditions for integrating PL into practice. CerUﬁC_a’ﬂon pfogram_forthe providers
acceptability of using the PL LMS. * Certification increases likelihood of providers using PL. who will be using their program.

ﬂ == e Provides validation for site providers.
m > 23 = > = * Providers feel confident using PL to improve care.
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(== 5 ¢ Fidelity of implementation.

e Provides project-wide PL data on provider engagement
189 Access to modulesand tests 183 (97%) 112 (64%) ° ifi iti i

Identifies areas where additional support is needed.
Enrolled in PL LMS according to role Certified on 1 or more PL programs Completed Survey



